—

Star. Clty Family: Deiritistry

fM_E_DIG'AL.— HISTORY )
PATIENT NAME Blith Date
. Although.dental perscnnel primarily{reat.the arwa in.and.around g@ur mgauth; your mouth Is-a part.of your enflre body. Health probleriis {hiat you may ]
+ have, or medication that you may-be taking, céuld-have an important interrelationship with the: dentlstry you wilt recelve, Fhank you for answerlng the |
+ following:questions. ;
Ara you under a physictan's care: ngw? O Yas (O No  Ifyes, pléase explain;
Have you ever been hosplializéd of had a majar opsrallon?o Yos O No  if yes, please explain:
Have you evar fiad a serious head or neck injury? () Yes () No- (f yes, plsase explain:
Aie you taking any medicatlons, plils, or drugs? () Yas () No  If.yes, please explain:
Do you take, ot have you taken, Phen:Fen or Redux? () Yes (). No
Have you ever taken.Fosamax, Boniva Actonel or any S i
other médications contalning lit's’phosphgnala'a'?‘o Yes O No
Arg you on a speclal diet? () Yes (O No
Do you use lobaceo? O Yas () No.
Do you use controlled: substances? O Yes () Ne
Pregnant/Trylng to.get:preghant? O Yes (D) No Taklng oral cantracaptives? () Yas O No Nursing? ‘O Yes (O No
r—Are you allgrgic té_‘,any' of the fdllbwiﬁﬁ? — = c . -
[ Aspirin [] Penicillin [] Codelna [J Local Anastnstics [ Aciyiic [} Metal [ Latex ] Sulfa drugs
(] Other If yes, please axplain: ] “r
—Do you have,; or tiave you fiad, any-of-the .fbllpwing? —— e e s — . -
AIDS/HIV Rosltive (O Yes O No | Cortlsons Medicing (O Yes O No | Hemaphilia (O Yes () No | Radlation Treatments O Yes O No
Alzhelmer's Diseass () Yes (O No.| Dlabates Q Yes: O No | Hapalitis A () Yes (O No. | Recent Waight Loss 8 Yes.-( No
Anaphyléxis © Yes O No -Prug Addiction Q) Yes O'No | HepalisBorc . Yes O Mo Renat:Dlalysis Yes () No
Anamia (O Yes (O No | Easlly Winded (O Yes T No. | Hempes O Yes O No | Rheumatic Fever O Yes O Mo
Angina O Yes O No | Emphysema () Yes (3 No | High Blood Prassure () Yes (O No Rhaumatism O Yes O No
Arihrills/Gout (Orves () No'| Eplispsy or Seizures O Yes QNo High-Chidlesieral (O Yes () No | Scarlet Fever O Yes (O No
Artificial Heart Valve (O Yos (O No | ExcessiveBleading () Yes () No | Hives.or Rash O Yes (O No | Shingles O Yes O No
Atificial Jolrit (O Yos () No | Excessivs Thirsl . O YesyHo | Hypoghicamin O ves O No | Sickla Cell Dissase O Yes O No
Asthma © Yes O No | Falnting Spalis/DlizinessC) Yes () No | Iregular Hearzeat (O Yes O No | Sinus Trouble O Yes () No
Blocd Disease (Q Yes () No | Frequant Cough O Yes () No | Kidney Problems (O Yas (O No | Spina Bifida O Yes O No
Blood Transfusion (O3 Yes (O No | Frequanl Diarrhea O Yes ) No Leukermla O Yes (O No | Stomaciviniestinal Disease (O Yes () No
Brealhing Protilam O Yes O No Frequenl Headachies () Yes (). No Livga'rplsejafa‘. O Yes _Q No | Stroke )
Brulse Esslly © Yas () Mo | Gerital Herpes © Yeo (D No | Low BlocdBredtiure () Yos QO No | Swalling of Limbs
Cancer (O Yes Ordo | -Glaucoma O Yes O N& | tung:Disaase O Yes .(J No | Thyrold Dizeaso
Chemotharapy :¥ex O No-| Hay Faver O Yes QN6 | Mitrsi Vailve Fraiapse O Yes O No | Tonsliils
Chesl Palns (O Yas O No | HeartAttack/Faillre O Yoz ) No | Ostebporosts O Yas (O No | Tuberculosls
Culd Sores/Fever Bllsters () Yes () N6 |  Heart Murmur O Yes Qo || Palnbndawdoins ) Yas () No E‘["“m of Growths
Congenltal Hean Disardén()-Yes (O No | Heart Pacemakar (O Yes [ No | Parmthyrold.Disnase () Yes () No Va?ar:eal 5 -
Convulsions O Yes O No | HeanTrouble/Dlsease ) Yes () No | PaychiaiicCare ) Yes O Mo | vauow Jaundice
Have you ever had any serious lliness not [Isted abov_e?_O Yes.(O) No

Comments:

¢ e e

To the best of my knowledge, the questions on this form have.been a¢curately answared. | und

I dangerous to my.(or patient's) health,

= ] erstand that providing incorrect infarmation cari be
itis my rgéponsihlli_ty lo inform. the-dental office of any changas In medical status,

DATE

SIGNATURE OF PATIENT, PARENT, of GUARDIAN
- m - PN - ——— -‘ - — -

+



PATIENT REG‘I'STRATION FORM

Patient's Employer

-
Nam.é Sécial Secunty Number N_"arﬁa i Social Security-Number
Spouse Social Security Numge'r Parents Namé -
Address Address
City State T State Zip
Home Phone Bﬁsiness Phoner - Home Phone -
Date of Birth Ago Date of Birth Age

Warred |__Single | Diverced | Widowed [School
R e O T e R e | e B D e e

Primary Garrler

Present Position

How Long Held

Subscriber Name

Subscriber Date of Birth

Business Addrass

Secondary Garriér

Spouse's Employer

Subscriber Name

Present Position

Siibscriber Date of Birth

How Long Held

S —————
jin case of Emergency

Purpcse of Call

Name

Referred by

TR

R v@mmmmwmwwﬂmmm&%mv@%ﬂﬂmu,m&s&;ﬁm@
Who Will Pay This Account

Phone Numhber

Bank

Address

City

R e T e e e s

| understand that | am responsible for payment for ali services rendered, In the event my account becomes
delinquent or remalns unpaid over 90 days from the date of saivice, | will be respensible for Intersst at the
rate of 18% from the date of.service on'the outstanding principal balance. If my account s forwarded toan
attorney for collection, | will be rasponsible for an attorney fae of 35% of tha principal balarice due at the
time the accountis turned over,

sr@ét‘uré '

Date




NOTICE OF PRIVACY PRACTICES - HIPAA & 42 CFR PART 2

This Notice of Privacy Practices ("Notice") describes how medical information about you may be used and
disclosed and how you can get access to this information. Please review it carefully.

Protected health information (PHI) includes information that identifies you and relates to your past, present, or
future physical or mental health or condition, the healthcare services you receive, or payment for those services.

Some types of health information, including records related to Substance Use Disorder (SUD), receive additional
protections under federal law, including regulations found at 42 CFR Part 2, in addition to HIPAA. These enhanced
protections are explained later in this Notice.

OUR PLEDGE REGARDING YOUR HEALTH INFORMATION

We understand that your health information is personal and confidential. We are committed to protecting the
privacy and security of your protected health information (PHI). We are required by law to:

e Maintain the privacy of your PHI
e Provide you with this Notice of our legal duties and privacy practices
e Follow the terms of this Notice

e Notify you if a breach occurs that may have compromised the privacy or security of your information

HOW WE MAY USE AND DISCLOSE YOUR PHI

Treatment — We may use and disclose your PHI to provide, coordinate, or manage your dental care and related
services.

Payment — We may use and disclose your PHI to obtain payment for services provided to you.

Healthcare Operations — We may use and disclose your PHI for practice operations, including quality assessment,
staff training, legal compliance, auditing, and business planning.

Appointment Reminders — We may use or disclose your PHI to contact you about appointments, reminders, or
treatment alternatives.

Required by Law — We may use or disclose your PHI when required by federal, state, or local law.

Emergencies — We may use or disclose your PHI in emergency situations as necessary to protect your health or
safety.

Public Health Activities — We may disclose PHI for public health purposes, including disease prevention and
reporting.

Military, National Security, and Protective Services — We may disclose PHI as required for military activities,
national security, and protective services.

Research — We may use or disclose your PHI for research purposes when approved by law and with appropriate
safeguards.

Legal Proceedings — We may only disclose PHI in response to a valid court order or other lawful process or by
your written consent.

Marketing — We will not use your PHI for marketing purposes without your written authorization.



Personal Representatives — We may only disclose your PHI to a personal representative authorized by you in
writing.

Business Associates — We may share your PHI with business associates who perform services on our behalf.
These business associates are required by law to safeguard your information.

Workers’ Compensation — We may disclose PHI for workers’ compensation or similar programs that provide
benefits for work-related injuries or illness.

SPECIAL PROTECTIONS FOR SUBSTANCE USE DISORDER (SUD) RECORDS

Some health information is considered especially sensitive and receives enhanced protection under federal law,
including information related to Substance Use Disorder (SUD).

Even if this practice is not a substance use treatment provider, these protections may apply if we receive, maintain,
or transmit SUD-related information as part of your health record.

How SUD Information May Be Used

SUD-related records may be used and disclosed for treatment, payment, and healthcare operations, as permitted
by law, unless you request additional restrictions.

Prohibition on Legal Use

SUD-related records may not be used against you in criminal, civil, or administrative proceedings without your
written consent or a specific court order.

Redisclosure Limitations

SUD-related information may not be redisclosed unless permitted by law. Additional restrictions may apply beyond
standard HIPAA rules.

Fundraising Restrictions

Your SUD-related information will not be used for fundraising purposes without your consent. You have the right
to opt out of fundraising communications.

YOUR RIGHTS REGARDING YOUR HEALTH INFORMATION

You have the right to:

e Access — Obtain a copy of your PHI

o Amendment — Request corrections to your PHI

¢ Accounting of Disclosures — Receive a list of certain disclosures of your PHI

o Restrictions — Request limitations on how we use or disclose your PHI

¢ Confidential Communications — Request communications in a specific manner/location
e Fundraising Opt-Out — Opt out of fundraising communications

¢ Breach Notification — Be notified of breaches of unsecured PHI

e Complaints - File a complaint with the Office for Civil Rights without retaliation

CHANGES TO THIS NOTICE

We reserve the right to change this Notice. Any changes will apply to all PHI we maintain. The updated Notice will
be available upon request, in our office, and on our website.




Star City Family Dentistry, Inc.

Appointment Policies

An appointment on our schedule is a bond of trust that we will be here to serve you, and you will be present for
treatment. Star City Family Dentistry, Inc. does not double book appointments. This allows us to give you our full
attention at your appointment. Our office policy is firm in this regard, and we will not tolerate frequent
cancellations, constant short-notice changes or tardiness. We must have mutual respect for each other’s time. We
make every effort to be on time for our patients and ask that you extend the same courtesy to us. We will not be
able to treat patients who have a history of missed/cancelled appointments or are late without valid reasons.

ALL minors under the age of 18 are REQUIRED to have a parent/legal guardian (in cases of children of
divorced/separated parents) present during the appointment, unless an authorization for minor child accompany
form has been signed by parent or legal guardian. If an authorization for minor child accompany form is being
utilized the person being authorized to bring the child must be 18 or older.

As a courtesy, our staff attempts to confirm appointments two days before the appointments scheduled date and
time. However, it is ultimately your responsibility to keep your appointment and be on time, even if we have not
been able to contact you. We also ask that you arrive 10 minutes prior to your appeintment time in order to
update any personal information, insurance changes and to pay any patient portion of treatment that may be due
at that time. The appointment time is the actual time that you should be seated and prepared for treatment.

We understand that illness, emergencies, flat tires, and bad weather do occur. We ask our patients to give 24 hour
notice to reschedule or cancel any appointment. This will allow us time to offer the newly available appointment

slot to other patients. While we understand that unforeseen circumstances oceur, we just ask that you please
respect the time that we have reserved just for you.

Star City Family Dentistry, Inc. allows for one failed appointment before a 475.00 reschedule fee is required.
Broken appointment fees are applied te each individual appointment that is failed. For example if you have a
family with multiple appointments failed, each family member will incur a broken appointment fee.

If you arrive 10 minutes late for a hygiene appointment yau will be required to reschedule that appointment. Every

subsequent time that you arrive 10 minutes late you will be required to reschedule the appointiment and pay a
$75.00 reschedule fee.

If you arrive 10 minutes late for an appaintment with Dr. Bradiey, treatment may be altered to perform another
treatment in the remaining time of the appointment or you may be asked to reschedule the appointment. Every

subsequent time that you arrive 10 minutes late and an alternate treatment cannot be performed, in the time
remaining, you will be required to pay a $75.00 reschedule fee.

If you call the office stating that you are on your way, and it is already your appointment time or into your
appointment time, you will be asked to reschedule the appointment. You can do this while you are on the phone,

or you can call back to reschedule. If you have failed previously or have cancelled with less than 24 hour notice
previously, you will be charged the $75.00 reschedule fee.

For established patients, if three failed appointments occur, our office reserves the right to NOT schedule any
subsequent appointments, and you will be dismissed from the dental practice.

New patients will NOT be accepted into the dental practice, if they fail to show or cancel without proper 24 hour
notice for the initial new patient appointment.



All NEW PATIENTS must confirm their first three appointments after their initial appointment in order to establish
themselves as responsible patients. If they fail to confirm the first restorative appointment, then ALL future
appointments will be cancelled. This will be considered their first failed appointment without being charged a
$75.00 reschedule fee. If they do reschedule after failing their first appointment they must confirm the first three

appointments. The second time that they fail, ALL future appointments will be cancelled, and they will need to pay
a $75.00 reschedule fee. If they fall a third time they will be dismissed from the dental practice.

Our number one concern is our patient’s dental health. Providing services in a timely manner is critical to
accomplish that goal. Our other goal is to keep the cost of dental services as economical as possible. The
appaintment you schedule for treatment is reserved for you and your treatment only. When you fail to keep your

appointment without providing us adequate notice, this adds to the overall cost of care, as trained professionals
and dental facilities are not being utilized.

We appreciate your understanding and consideration regarding our appointment policy and if you have any
guestions or concerns, never hesitate to ask,

| have read and understand this document in its entirety; outlining the office appointment policies of Star City
Family Dentistry, Inc.

Patient signature or (Parent/ Legal Guardian if minor) Date

Witness of Star City Family Dentistry, Inc. Date



Star City Family Dentistry, Inc.

Financial Agreement

Since we are a dental provider for most insurance carriers, we will submit your insurance claims for you. However, your
insurance policy is an agreement between you and your insurance carrier; therefare, all patients are directly responsible for any
co-payment {patient portion of percentage not covered by insurance carrier) and deductibles. Due to the constantly changing
insurance contracts, benefits and deductibles, we are only able to estimate your insurance coverage. Although we estimate
yaur insurance benefits we are not responsible for their accuracy. Knowledge of your benefits as well as benefit amounts,

limitations, exclusion, and walting perlods, etc. is entirely YOUR responsibility. Receiving our services indicates your acceptance
of responsibility to pay regardless of our estimate.

Payment for co-payments/deductibles or other charges are due at the time of service. We accept cash, checks, Visa, Master
Card and American Express

Treatment provided in another dental office during your current plan year may alter your co-payment due for services in our

office. In such cases we are not able to track whether or not you have reached your yearly maximum benefits. Please call your
insurance carrier if this applies to you.

There are many factors in determining patient responsibility where coordination of benefits between two insurance carriers are

involved. We will provide you with the most accurate information available to us but CANNONT guarantee what your out of
pocket expense will be.

Ali dental services rendered, whether or not covered by insurance, are ultimately the financial responstbility of the account
holder. We will give your insurance carrier 60 days to remit payment. [f there is still no payment after this time, in order to
keep your account current, you will be financially responsible for 100% of the outstanding insurance claim. A statement will be
sent to you, and payment in full will be due on the due date printed on the statement. If the balance is not paid by the due date
on the statement then all future appointments will be cancelled until balance is pald. It Is the responsibiiity of the account
holder to follow up with their own insurance carrier regarding the non-payment of the claim, (our office will try and assist you

1o the best of our ability if needed). Should our office eventually receive a payment from your insurance after it has been paid
by you, a prompt refund will be issued.

Past due accounts: If payment is not received by the due date printed on the statement, then your account is considered “past
due”. We reserve the right to charge 1.5% per month, from the date of service, until the account is paid in full. if the balance is
still unpaid after 90 days, the account will be turned over for further collection action. If an account is turned over to our
collection agency and/or our attorney for coliection, the account holder will be responsible for ALL attorney and/or collection
fees. These collection fees will be added to the outstanding portion of the account and will also become the financial

respensibility of the account holder. If your account is sent to collectlons, the patient and any patients connected to the
account, will be dismissed from the practice and will not be accepted back into the practice.

Patients that do not have insurance are required to pay the antire amount of treatment charges at time of treatment and will
receive a 5% discount.

| understand my financial obligation as outlined akove. | am aware that any balance outstanding after sixty (60) days is my
responsibility and if it is due to an insurance matter, [ am responsible for resolving the issue.

Patient/Responsible Party Signature Date

Witness for Star City Family Dentistry, Inc. Date



- VUROFFICE NOW UTILIZES AN AUTOMATED SYSTEM TO
CONTACT OUR PATIENTS, PLEASE ENSURE THAT GUR

OFFICE HAS YOUR CELL PHONE TELEPHONE NUMBER AND
E-MAIL ADDRESS,

AFTER OQCTOBER 1. 2018, WE WILL NO LONGER MAXE
"REMINDER" TELEPHONE CALLS OR SEND RECALL
POSTCARDS TO PATIENTS.

THIS NEW SERVICE ALSO ALLOWS YOU TO MESSAGE US
BACK DURING THE DAY WHEN YOU MAY NOT BE ABLE TO

N

GET THROUGH ON QUR TELEPHONE LINES,

PLEASE ALSO MOTE THAT WE CAN CUSTOMIZE YOUR

PREFERENCES AT TO FREQUENCY OF YOUR AUTOMATED
REMINDERS, :

WE APPRECIATE YOUR ASSISTANCE AND PATIENCE WHILE
WE START UTILIZING THIS NEW SYSTEM.

PATIENT MAME:

EMAIL ADDRESS:

CELL PHONE NUMBER:




COVID—lQ PANDEMIC NOTICE AND ACKNOWLEDGEMENT QF RISK

The World Health Organization has characterized the COVID-19 virus, also known as “Coronavirus,” as a pandemic, Ou

Practice wants to ensure you are aware of the risks of exposure to COVID-19 associated with receiving treatment during
this pandemic,

COVID-13 s highly contagious and has 2 long incubation period. You or your healtheare previders may have the virus, not
show symptoms and vet still be highly contagious. COVID-19 can result in a life-threatening respiratory disease in some
patlents. You may be exposed to COVID-19 at any time or in any place. Due to the frequency and timing of visits by othel

dental patients, the characteristics of the virus, and the characteristics of dents) procedures, there is an elevated risk o
you contracting the virus simply by being in a dental office.

Dental pracedures can create fine water spray or "aerosols” which may remain in the air for several minutes to hours
These aerasols may contain the COVID-19 virus and may create a risk of COVID-19 exposure. Youcannatweara protective

mask over your mouth to reduce exposure during treatment as your healthcare providers need access to your mouth tc
render care. This leaves you vulnerable to COVID-19 transmission while receiving dental treatment,

To provide a safe environment for our patients and staff, this practice foliows the applicable state and federal regulation:

and protocols for infection control, universal personal protection, and disinfection. However, due to the nature of the

procedures we provide, it may not be possible to maintain social distancing between patients, doctors, and staff at al
times.

Patient Acknowledgement

I acknowledge that | have read the Notice above and that | understand and accept that there is an increased sk of COVID-
19 exposure with treatment during the pandemic.

t understand and accept the increased risk of COVID-19 exposure with treatment at this office.

1 also acknowledge that | could, or may have, exposure to COVID-19 from outside this office and unrelzted to my visit here.

| have read and understand the information stated above:

Patient or Legal Representative Signature Date

Print Patient or Legal Representative Name/Relationship

Witness Signature {optional) Date

Revised Mav 8. 2020



- Patient Screeh-_ing Form

Patient Name:

PRE-APPOINTMENT IN-OFFICE

Date: Date:
Do you/they have fever or have you/they felt hot or feverish recently CIYes [JNo FYes [JNo
{14-21 days)?
Are you/they having shortness of breath or other difficulties breathing? CYes [INo COdYes [No
Do you/they have a cough? OYes [INo [dYes []INo

Any other flu-like symptoms, such as gastrointestinal upset, headache

or fatigue? OYes [No COYes [No

Have you/they experienced recent loss of taste or smell? [OYes [No [IYes [INo

Are you/they in contact with any confirmed COVID-19 positive patients?
Patients who are welf but who have a sick family member at home with [OdYes [INo ClYes [No
COVID-19 should consider postponing eleclive treatment.

Is your/their age over 607 [dYes [INo OYes [No

Do you/they have heart disease, lung disease, kidney disease,

diabetes or any auto-immune disorders? LlYes [1No LlYes [1No

Have you/they traveled in the past 14 days? (OYes [dNeo [OYes [No

Positive responses to any of these would likely indicate a deeper discussion with the denfist hefore
proceeding with elective dental treatment.

» For testing, see the list of State and Territorial Health Depariment Websites for your specific area's information.



NOTICE OF PRIVACY PRACTICES
PATIENT ACKNOWLEDGMENT

CONTACT INFORMATION

If you have questions, would like additional information, or wish to exercise your rights, please contact:

Practice Name: Star City Family Dentistry, Inc.
Address: 5505 Williamson Road
Phone Number: (540) 366-0335

Email (optional):

PATIENT ACKNOWLEDGMENT OF NOTICE

By signing below, you acknowledge that you have received a copy of this Notice of Privacy Practices and
understand your rights under HIPAA and applicable federal confidentiality laws, including special protections

related to Substance Use Disorder (SUD) information.

| acknowledge receipt of this Notice of Privacy Practices.
| understand that SUD-related information may have additional protections.
| understand my right to opt out of fundraising communications.

| understand that certain disclosures may require my written authorization.

HiNEnN

Their SUD-related information cannot be used for fundraising without consent.

Patient Name (Print):

Signature:
Date:

If the patient is unable or unwilling to sign, staff should document the reason here.

Staff Initials: Date:

If you believe your privacy rights have been violated, you may file a complaint with us or with OCR. You will not be penalized
for filing a complaint.

Practice Privacy Officer: Jeannene Bradley DDS
Practice Address: 5505 Williamson Road
Phone Number: (540) 366-0335

Email (Opional):
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